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To Whom It May Cencemn

Sometime In May 2006 our segtic siarm wae activated. Wa contacted Mark Wriggly of Wynoc
Plantation Utilites. in¢. who instructed us to contact Robert James Septic Puriping Service 40
pumg our tanks.

We paid $150.00 for th's service as evidercsd by exhibit A atlached hereto

Mr. Wriggly eventually came to our residence and insta.led 8 manko'e and ¢carged us $930.00
as evidenced by exhibit B

YWe thought it wes unusual thet Mr Wriggly had us pay James Saptic Tanks for this service, but
we dia not question either the amount ot the recipient of the funds.

Now we iaarn that this service should have been provided without charge ang we are saeking the
appropriate action to be taken and 8 refuna provided.

Thank you for your thoughiful consideration.

Very truly yours,
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PUMPING SERVICE I

Fast Guaranteed Qualicy Service
DHEC Licensed & Insured
Kesidential - Convmercial - Industrial
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JAMES SEPTIC TANKS, LLC
11081 Highway 260
Manning, 3C 22102
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